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RECOMMENDATIONS (a) That the Clerk establishes a Working Group in accordance 
with Standing Order 31 to consider the development of 
Corporate Measures as agreed by the Fire & Rescue 
Authority at its meeting on 10 January 2020; and

(b) that the Committee determines the appointments to the 
Working Group from amongst its Members.

EXECUTIVE SUMMARY The Devon & Somerset Fire & Rescue Authority at its Extraordinary 
meeting on 10 January 2020 considered proposals to modernise the 
way the Service worked and delivered its services.  The Service 
recognised that the current, traditional delivery model did not fit the 
needs of the communities or the aspirations for a progressive, modern 
fire and rescue service and therefore needed to be reviewed.  
In agreeing the proposal put forward under the Service Delivery 
Operating Model, the Authority also agreed that existing emergency 
response standards should be maintained but an explicit performance 
target for meeting the first appliance attendance times for both incident 
types (house fires and road traffic collisions) on 75% of all occasions be 
set. 
Additionally, the Authority agreed that the Audit & Performance Review 
Committee should be tasked with reviewing existing performance 
measures and developing any additional measures necessary to enable 
performance monitoring against the expected improvements derived 
from better resource distribution according to risk, including (but not 
limited to):

 on-call fire engine availability;

 emergency response standards against the target set; 
and;

 levels of prevention and protection activity”.
This report therefore proposes that the Clerk establishes a Member 
Working Group in accordance with Standing Order 31 to consider the 
development of Corporate Measures as agreed by the Fire & Rescue 
Authority at its meeting on 10 January 2020 and that the Committee 
determines the membership accordingly.
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